Leslie S. Powell
4355 gzo'zgstown é‘qua'us, No. 335

%unwooflf/; g‘w"gia 3D@ékETF "5‘-" COP YOR[GINA‘.
January 20, 1993

Federal Communications Commission
3575 Koger Boulevard
Duluth, Georgia 30136

Gentlemen:

I am writing to complain of the excessive rates
of North DeKalb Cable TV,

We have had our second increase this past year
and I am now paying $28.51 for one cable con-
nection, broken down as $27.,95 monthly service
and $0.56 franchise fee. So far as service from
them I've had none since the installation 3-1/2
years age.

I live in a retirement community of about 200
apartments, the place was prewired for cable
and each one of us pay the same fee as a single
family home where , from experience, have found
there is more need for service from the cable
company.

It's impossible to get decent reception without
cable commections and it is one of the few out-
side pleasures a good many of we retirees have.
We are all on limited incomes and certainly use
some relief from this gross overcharge.

JECEIVED

Very truly yotZi?
o%ﬁ,aé. A . [ Crre gy - NLL1E93

Leslie S. Powell -of ATLANTA, G/
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EX PARTE OR LATE FILED e

FEDERAL COMMUNICATIONS COMMISSION
FIELD OPERATIONS BUREAU Fey o
3575 Koger Bivd., Sulte 320 S [ /
Duluth, Georgia 30136 10

NETS
404 2794621 18

February 3, 1993 ADDRBECEE‘]!.V%Q

Dunwoody, GA 30338 FICE OF THE SECRETARY

r

We are using this informal way to handle your inquiry and we hope
you agree that a prompt response is more important than formality.

C.B. (Mike) Harreld

5575 Woodsong Dr. @@ DEMMWTMSONM
e

Dear Mr. Harreld:

TO SPEED OUR REPLY

Please refer to the item(s) checked below for your reply.

( ) The enclosed material should give you a better understanding
of the situation.

( ) The information you have requested cannot be handled by this

office. Therefore, it has been directed to the
Secretary, Federal Communications Commission, Washington, DC
20554. Any additional correspondence regarding this matter

should be forwarded directly to that address, attention:

( ) The information you have requested/provided does not - come
under the jurisdiction of this agency.

(x) This will acknowledge receipt of your letter. It has been
forwarded to Cable Branch in FCC Headquarters in Washington, D.C.
for an appropriate response. Any further correspondence may be
directed to: FCC

Cable Branch

1919 M Street, NW

Washington, DC 20554

() Your area comes under the jurisdiction of the office. Your
correspondence has been forwarded to that office at the following
address:

(x) Other: We are also enclosing a Cable Fact Sheet on cable rate
regulation published by the Commission which should give a better
understanding of the situation.

PUBLIC SERVICE DEPT.

'f&mkﬁﬁcq__~1:l,__




EX PAFTL UR LATE FILED

FEDERAL COMMUNICATIONS COMMISSION
. FIELD OPERATIONS BUREAU
reon o,y 3575 Koger Bivd., Sulte 320
o Duluth, Georgia 30136
404 2794621
February 3, 1993
ADDRESS REPLY TO:
Ms. Peggy Berg DOCKET Bl
1111 Rosedale Drive ET lLECOPYOR’G‘NAL E‘VED
Atlanta, GA 30306 F‘Eicz
Dear Ms. Berg: IMAR 2 4 ‘993
TO SPEED OUR REPLY mmmmwmswm

SECRETARY
We are using this informal way to handle your 1nquf¥#uatr‘i% we hope
you agree that a prompt response is more important than formality.

Please refer to the item(s) checked below for your reply.

( ) The enclosed material should give you a better understanding
of the situation.

g ( ) The information you have requested cannot be handled by this
1 office. Therefore, it has been directed to the

Secretary, Federal Communications Commission, Washington, DC
1 20554. A

( ) The information you have requested/provided does not come
under the jurisdiction of this agency.

(x) This will acknowledge receipt of your letter. It has been
forwarded to Cable Branch in FCC Headquarters in Washington, D.C.
for an appropriate response. Any further correspondence may be
directed to: FCC
Cable Branch
1919 M Street, NW
“.4—"’5{? b lﬂﬂt-‘lﬂ.- TT%
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THE HIGHLAND GROUP

HOTEL INVESTME ADVISORS

January 14, 1993

ECEIVED

| 4 JiN 21 93
Federal Communications Commission . N
3575 Koger Boulevard FCC-ATLANTA. G
Suite 320 |
Duluth, Georgia 30136

To Whom It May Concern:

We just received the revised GCTV rate.schedules effective December 1, 1992. We are
good customers of GCTV. We carry many of their stations totaling an expensive package
and pay our bills on time each month.

The rates just went up. While they only went up a few dollars each month they added a
level of absurdity to already outrageous charges.

This is to voice our strong belief that GCTV cannot be trusted to charge in a reasonable
manner when allowed a monopoly. We cannot state strongly enough our support for
stronger and more effective government control over the rates charged for cable.

Sincerely,

Pesgy

Peggy Berg

o

PB/dw

1111 Rosedale Drive
Atlanta, Georgia 30306
(404) 872-4631

FAX (404) 872-4103

L







EX PARTE OR LATE Fi.ED 972-244
CITY CLERK'S OFFICE

CITY HALL 334 104

b

DCCKET FILE 227 ORIGINAL

BUFFALO, Januarv 8, 093

To Whom It May Concern:
3 Fereby @ertify, That at a Session of the Common Council of the City of Buffalo, held
in che City Hall, on the __ ____ 5th day of Januarv

19_93, a resolution wasAdopted , of which the following is a true copy:

RECEIVED

INAR 2 4 1993

FEDERAL COMMUNICATIONS COM
OFFICE OF THE SECRETARY Sov

No. 135
Protest Rate Increase By TCI
{Item No. 157, C.C.P., Dec. B, 1992)

That this Common Council formally express its very
strong objection to the rale increase recently announced by TCI of
New York lo the New York State Commission on Cable Television
and the Federal Communicalions Commission, and ask those
agencies to report on whether the city has any legal basis upon
which to challenge those increases; and

That this Council direct its Special CATV Committee 1o
hold a hearing to elicit public comment about the rate increase; and

That the City Clerk forward a certiied copy of this
resolution to the New York State Commission on Gabie Television,
the Federal Communications Commission, and TCl of New York.

ADOPTED.

S Sbpies recd

- ABCDE —
—_—
.
ATTEST
City Clevk‘—
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EX PARTE OR LATE FILED 7 - Lb

CONTINENTAL CABLEVISION, INC.

THE PILOT HOUSE DOCKET HLE COPY OHIGINAL

LEWIS WHARF
BOSTON. MASSACHUSETTS 02110

FCC MAIL ROOM 617) 7429500
SENOR VICE PRESIOENT March 23, 1993 RECEIVED
CORPORATE AND LEGAL AFFAIRS
2w A g
James H. Quello, Chairman
Federal Communications Commission MAR 2 4 '993

1919 M Street, NW
Room 802

FEDERAL COMMUNICATIONS CUMISSION

Washington, DC 20554 OFFICE OF THE SECRETARY

Dear Chairman Quello:

Enclosed please find a copy of a letter to
Senator Howard Metzenbaum which responds to references
to Continental Cablevision that were included in
Senator Metzenbaum’s March 19 letter to you.

The apparent source of the misinformation about
Continental’s rate adjustments in the Dayton, Ohio
area is the Miami Valley Cable Council which has
strenuously opposed Continental’s decision to itemize
municipal franchise fees. In an effort to avoid ‘
political accountability and deflect public attention
from the fact that Continental pays approximately
$750,000 a year in franchise fees to Dayton area
municipalities, the Miami Valley Cable Council has
launched a public relations campaign which grossly
distorts the effect on consumers of rate restructuring
which Continental announced last December. As
indicated in our letter to Senator Metzenbaum, our
Dayton area subscribers will experience an average
increase of 2.6% on their monthly cable bill as a
result of the announced restructuring.

We would be pleased to provide the Commission
with whatever further information the Commission
desires about our Dayton area rate adjustments and
hope you will not be influenced by the misleading
information that the Miami Valley Cable Council has

generated. Thank you.

Sincerely,

Rl T Jacts

cc: Donna Searcy _ﬁé:)__,
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Continental
Cablevision’

March 23, 15993

The Honorable Howard M. Metzenbaum
United States Senate
Washington, D.C. 20510

Dear Senator Metzenbaum:

We are in receipt of your letter dated March 19, 1993 to the
Faderal Communications Commission regarding, in part, to
Continental Cablevision's recent rate restructure in Greater
Dayton, Ohio. I believe, however, that much of the
information provided to you by the Miami Valley Cable Council
is grossly overstated and misrepresents the intent and effect
of Continental's rate adjustment. -

It is untrue that many basic cable subscribers in the Dayton
area were hit with a 21.3% rate increase. We did adjust
Basic Service between 15.5% and 21.3% (from $7.75 to $8.95
plus applicable franchise fees)--~still an affordable rate for
a hasic service package. At the same time, wa reduced
various other charges. The net result is that less than 2.8%
" of Continental's subscribers were affected by the increase in
basic rates, while approximately 25% of our subscribers
recaived a rate decrease. On averags, the total effect on
all of our subscribers was a 2.6% rate increase on their
total monthly bill, which is less than the increase in CPI
for 1992.

None of this was an effort to evade Congressicnal intent. We
are in the midst of completing a $70 million rebuild of our
cable system, creating a state of the art fiber loop based
system around Dayton. Systems which used to be separate
became interconnected, and we took the occasion to do two
things: create a uniform base retail price among subscribers
served by the new system; and to jitemize franchise fees, so
that subscribers in jurisdictions which charge less than 5%
franchise fees receive a lower total bill than do subscribers
in jurisdictions which charge the maximum. We believe that
both of these are encouraged by the 1992 Cable Act.

In a letter dated Decamber 30, 1992 to area public officials
announcing the rate restructuring [Attachment "A"],
Continental expressed the following: "The cable bill, in our
analysis, expects cable operators to have cost-based rates
for ancillary services in place by April 3, 1993. Therefora,

Continental Cablevision of Qhio *» Greater Dayton District | :
80 Comperk Road * Centerville, Ohio 45459 Phone (513) 435-2082 » Fax (513) 435-8309
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EX PARTE OR LATE FILED
DOOHETFLECOPYORGNAL _ e NEY

FEDERAL COMMUNICATIONS COMMISSION A
FIELD OPERATIONS BUREAU ‘m?, ot
Jamuary 11, 1993

ADDRESS REPLY TQ:

1200 Communications Circle
Virginia Beach, Virginia 23455

Mr. Nicholas E. Vlaservich
Town Clerk

131 N. Gaston Street
Dallas, NC 28034-1798

TO SPEED OUR REPLY

We are using this informal way to expedite our response. Please refer
to the item(s) checked below. '

[ ] The enclosed material should respond to your inquiry. Any
further questions you may have should be directed to the
above address.

[ ] The information you have requested cannot be handled by this
office. Therefore, your letter has been directed to the
following address. Any additional correspondence regarding
this matter should be forwarded directly to that address.

[X] Other - Your correspondence has been forwarded to Chief,
Mass Media Bureau, Complaints and Investigations Branch,
Federal Communications Commission, 1919 M Street, NW,
Washington, D.C. 20554, for an appropriate response.

Sincerely,

0 J. J. Freeman
6’ Engineer in Charge

cc: Chief, MMB e _Q_——————
L IesAnEieud

C o P
SUDE
T Ead

e Form F0-1002
October 1985
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MAR 2 4 1993
1919 M Shi Morthwest .

15 T SErest, Hort FEDERAL COMMUNKCATIONS COMMISSION
L/\Jassung.gton, Do ._/OJJ'J OFFICE OF THE SECRETARY
Attt Cable TV Branch

Jamaes J. Frasl

B Crater Zourt

Sswell, NI 08020

Home Phone ¢Q09-ZE9-%4150

Work Phong o09-441-a8070

ODear Sir:

In Washington Township, Gloucester Tounty. Jones Intercable

offered basic cable approximately 10 years ago for around e a

month. It 1s now $21 a month.

I subscribed for basic cable and they provided their cable ! )

I could receive 311 the channels offsred through cable. To

eliminate their box I purchased a cable ready television and VCR

wilth remote. This enabled me to watch TV without their box and
TN tcpe another program at the same time

Cffective January 31, 1993 Jones Intercables had informed me that

they are

realigning their

cable channels.

For

me to

recelve bt

raceliving I

would now

naad to

axact zame channasls I was pirasently
rwtu.n to Jones Intercable to pick up their cable box and
reinstall it in my house at no cost to me.

ot
Pobin

ramote control for
If I wantad to watoh

When 1 picked up the box, they offered a

DS

box at a rerital fee of $3 95 par month.

orogram and videotape another on my VYCR 1 would now have to
purcnase an AB Box. I inguired whather or not 3 gerneric brand
remote control that was on sale at a local department ™ Coula 370FRL
operate the cable box. I was informed that 1t could. however, if

I purchased this remote control on my own I would have to notify
them =20 theyv could throw a switch at the office. This would

allow me to use my personal remote to operats theilr box at a cost
of BZ.2% per month.

I ooject to the use oFf thelir cable box and ramote since I have

already purchased cable ready television and YCR with remote

contirol.




this 1z Just anocthser way [hat the cable company has
o =0 rnerease the consumers cost without offsring
acddilitional cable channals. o recerwe the sams servios ohat 1
was accustomed to 1t would cost ms ths $52.985 pair month plus o
pirice of thz A8 3witoch and =

SRR T N W R R 1) (I A

Since 1 do not nave thse option of changing companiaes bacause 1.2y
are the only cabla company in the neighborhood, T would like vyou
to 1nvestigats my complalint and aadvi i thers iz anything that
zan be Jdons to allaeviate ths rip-off this company to all
COnSUmMars. 1 advised ths State of New Jersay Board of Regulatory
Commision on Cable TY about thais complaint. They advised mae Lo
ganarats this letter to you for possible further action.

AR

Thankipg you in advancs for vour cooperation.

CC  Towts +MNERCASE



EX PAFITZ OR LATE FILED pIY
FEDERAL COMMUNICATIONS COMM Ny
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Los Angeles Office

18000 Studebaker Rd., Room 660  [E3 , | ,. ..,
Cerritos, California 90701 LEIRTI ¥

February 2, 1993

Shirley L. Woolf

502 E. Verdugo Ave., {#E

Burbank, CA 91501 RECE\VED
NAR 2 4 1993

RAL COMMUNCATIONS COMISSION
Fe OFFICE OF THE SECRETARY

TO SPEED OUR REPLY
We are using this informal way to handle your inquiry and we hope
you agree that a prompt response is more important than
formality.

Please refer to the item(s) checked below for your reply:

( ) The enclosed material should adequately respond

el (1 e g it Funfhgggunetdoon 1inn mAg Ray)
- . D =P

this office. Therefore, your letter has been directed
to:
Federal Communications Commission
Mass Media Bureau
Cable Television Branch
2025 M Street Stop Code 1800E4
Washington, D.C. 20554

Any additional correspondence regarding this matter
choitlid be forwardond dAdAlivectlvyv +o +tha abavae addracoa
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disclose that the box is useless for those who don't subscribe
to pay channels, Sammons perpetrates a fraud on the public by
not informing it. The public has a right to this information;
Sammons deliberately does not provide it.

Further, when the Sammons serviceman left me a defective
box and refused to take it with him, that could be construed as
abandonment of property. Yet Sammons has the gall to bill me
$300 for a piece of equipment I didn't ask for in the first
place; didn't need, in the second place; and which their agent
refused to take back, in the third place. This is obviously a
less than completely honest cable company and I would question
whether they deserve their license. I think not.

At this point, I have a choice: either keep the box, on the
basis of "abandonment of property", or send Ms. Orr a storage
bill for the six months I have been forced to store it.

I want this matter resolved. Sammons will not resolve it,
obviously, since Ms. Orr, representing Sammons, had several
opportunities to do so and deliberately did nothing.

My work day is long (in the legal field, they always are)
and I couldn't care less if the TV never was turned on. How-
ever, my daughter is a political science major soon to intern in
Washington, D.C. and she needs C-Span and C-Span 2, so this
vengeful, totally unnecessary action on the part of Sammons'
general manager is affecting her grades and her future. I will
NOT permit that. If Sammons wants a lawsuit, I'm not afraid to
oblige. Years ago, I was warned not to take on the phone com-
pany (before divestiture), that I could never succeed. I won.
I'm not afraid to go after Sammons.

I ask that you intercede. I want the late fees removed
from my bill, my TV reconnected with no reconnection charge, and
I want Sammons instructed to treat its customers properly. I
also want a letter of apology from Ms. Orr. It will probably
kill her to do it, but that's okay with me. She had no right to
do what she did. She certainly does not deserve her job, but
that is a different battle and I will take that up with the
appropriate people at Sammons.

I want swift action on this matter. I will have no hesita-
tion to file a class action suit against Sammons. I also have
no doubt that a little publicity will bring forth many more
horror stories about this cable company.

And finally, I suggest, since Congress has mandated changes
in the cable industry, that you pass my letter on to the appro-
priate committee and have them require cable companies to offer
the two-level structure of fees, i.e., with the box or without
the box, with clear options laid out so customers have a basis

for making intelligent choices.
''''' Tl /04'“;/

R
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Village Of Stryke, Ohjo 93010373

NORTH DEFIANCE STREET . STRYKER, OHIO 43557

' DOCKET FILE COPY ORIGINAL

January 8,1993

(o/
. . .. s
Federal Communication Commission

1919 M. Street N.W. RECEIVED

Washington D.C. 20554
ATTN: Cable Consumer Affairs Divison ﬂMZ 4‘993

FEDERAL COMMUNICATIONS OMISSION
OPFICE OF THE SECRETARY

Dear Sirs:

The follow is the actiom of Village Council at there December
14, 1992 meeting.

Mayor Calvin presented a letter to council from TCI Cablevision
concerning a rate increase to take effect January 1,1993.
J. Ruffer moved to oppose the new rate increase. J. Short second,

YEA ALL.

Sincerely: |
» SRR oy __,__Q—-»
- //77 - ﬁ:::{\:

Village of Stryker T
Curtis F. Mock, Administrator
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We're taking television
into tomorrow.

TCI Cablevision of
Northwestern Ohio

November 17, 1992

The Honorable Lauren Calvin
P.0. Box 404
Stryker, OH 43557

Dear Mayor Calvin:

On January 1, 1993, TCI Cablevision of Northwestern Ohio will increase its
rates for Basic Service, Expanded Basic and HBO. The amount of the increase
is comparable to the increase in the cost of 1living over the past year,

plus increases in programming costs. Attached is a copy of the bill insert
to our customers, who will be notified by December 1.

The adjustment offsets increased cost of technical egquipment, salaries for
our 32 employees in the Northwestern Ohio area, and for increases in program
fees that we pay to many networks we carry on the system.

As you may know, on October 5, Congress passed cable legislation which,
among other items, provides for local rate regulation. However, the rate
regulation provisions of the '92 Cable Act do not become effective until
April 3, 1993. Prior to that date, the current law, the rate regulation
provision in the 1984 Cable Act, still applies. Also by April 3, the FCC
must adopt procedures to implement rate regulation. While we do not know
what criteria will be adopted by the FCC, the Cable Act did give the FCC
a few guidelines. Our rate increase is consistent with these guidelines
-- it is reasonable in that it reflects the cost of living index and the
increases in fees from our program suppliers.

Most of the provisions of the new law will not take effect until 1993 (please
refer to the attached timetable). Many standards must be set by the FCC.

TCI Cablevision of Northwestern Ohio intends to abide by the provisions

of the law; in fact, we are in compliance with several already. As the
process of regulating the industry unfolds over the next several months,

we wWill keep you fully updated.

At this point, however, we have little additional information. I would
be happy to meet with you at your convenience to answer what questions I
can, and to provide you with what materials I do have available. Please
call me with any questions or comments that you may have.

Sincerely, ”///
W//' 324 Paige St.
P.0. Box 351

Michael H. Costanzo Bryan, Ohioc 43506
(419)636-5636

General Manager 1-800-843-5966
Fax (419)636-3668

MHC/dms An Equal Opportunity Employer



Cable Is Still A Great Buy

Cable Television is one of the best entertainment values your money can buy.

As a valued customer, we want to inform you of some changes to your cable
service. In 1992, our costs for programming, technology, and general operating
expenses have risen more than the increase in the cost of living. In 1993, we
are adjusting our rates by the national cost of living index, plus cost increases
from program suppliers. This will enable us to continue bringing you the

quality service and entertainment you value. Listed below are the new rates and
their effective date.

As you may know, Congress recently adopted legislation which extends greater
regulation over cable television rates. The Federal Communications Commis-
sion is expected to adopt rate regulation guidelines and rules by mid-1993.
Based on current information, we believe the rate adjustments we are making
are consistent with the provisions of the new law.

We regret we cannot yet answer all of your questions on the new legislation
until the FCC acts. We are committed to complying with the new rules — and
doing all we can to make cable television programming and service even better.

1993 Cable TV Monthly
Rate Highlights
(effective with your January '93 bill):

® The new monthly rate for Basic Service will be $17.82.
* The new monthly rate for Expanded Basic Service will be $2.45.
e HBO will increase 45¢ (applies to package prices and single purchase).

¢ The rates for other services will not change at this time.

TCI Cablevision of Northwestern Ohio
636-5636 or 1-800-843-5966

Pricing, programming, and packages are subject to change.
Applicable franchise fees snd taxes will apply.
818: 01-18,21-23,25,27,29,31,32 AR037

®
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EX PARTE OR LATE FILE

RECEIVED

The City of Newnan, Geor‘gi@g_\{f@gmf

City Manager’s Office mf e VA CORNGA Y (%
MAR 23 1993 fy Manag FERAOHE e
E
MAIL 2™ 0H March 19, 1993 REC

RE: Ex Parte Presentation in MM Docket No. 92-2gERA COM
CABLE RATE REGULATION QFFICE OF

Dear Chairman Quello:

The City of Newnan supports the suggestions and
concerns raised by the National League of Cities, the
National Association of Telecommunications Officers &
Advisors, the U.S. Conference of Mayors and the National
Association of Counties ("Local Governments") in their
Comments and Reply Comments filed in this Docket.

We specifically ask the Commission to support a
simple certification process for rate regulation at the
local level.

We urge the Commission to adopt realistic "cost per
channel" benchmarks based on rates in those areas where
there is true head to head competition between multi-
channel video programming distributors. We support a
benchmark rate of 34 cents per channel proposed by "Local
Governments".

We hope the Commission will also allow 1local
jurisdictions to work in partnership with the Commission
on the review and regulation of rates for cable
programming services.

25 Jefferson Street » P. O. Box 1193 » Newnan, Georgia 30264
(404) 253-2682 - Facsimile 404-254-2353

MAR 2 4 1993



Hon. James H. Quello
March 19, 1993
Page Two

In accordance with the Commission's rules regarding
written ex parte presentations, two copies of this letter
are being filed with the Commission's Secretary, as
required under 47 C.F.R. Section 1.1206. I have enclosed
a copy of this notification letter for your files.

Respectfully submitted,

7 Ny
b/j;4>¢4524v¥/4¢25;%2i:’

Richard A. Bolin,
City Manager
City of Newnan

RAB/atp
Enclosure: Ex Parte Notification Letter

cc: Donna R. Searcy, Secretary
Federal Communications Commission

Hon. James H. Quello,

Acting Chairman

Federal Communications Commission
1919 M Street N.W.

Washington, DC 20554
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RECEIVED The City of Newnan, Georgja CW?E;%E/?%
MAR 23 1993 City Manager’s Office et

MAIL P " 0H

March 19, 1993
| MAR 2 4' 1993

RE: Ex Parte Presentation in MM Docket No. 92-266

Dear Ms. Searcy:

In accordance with the Commission's ex parte rule,
47 C.F.R. 1.1206, this letter is being filed in Docket
No. 92-266 as notification that I have written a letter
to Commissioner Barrett, Commissioner Duggan, and Acting
Chairman Quello as an ex parte presentation expressing
the concerns and views of the City of Newnan, Georgia, in
the matter of cable rate regulation.

Enclosed are two copies of the letters to the
Commissioners for inclusion in the public record of
Docket No. 92-266.

ﬁgapectfully submitted,

Richard A. Bolin,
City Manager
City of Newnan

RAB/atp

Enclosure: Letters to Acting Chairman and Commissioners
(two copies)

cc: Hon. James H. Quello
Hon. Ervin S. Duggan
Hon. Andrew C. Barrett

Ms. Donna R. Searcy, Secretary

Federal Communications Commission e’
Room 222 ‘ é
1919 M Street N.W. e Copies recd
Washington, DC 20554 _uABCDE

25 Jefferson Street « P. O. Box 1193 « Newnan, Georgia 30264
(404) 253-2682 - Facsimile 404-254-2353
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Toton of Ballas J—

N:
ALDERME FRANK J. HOLLAND

POL'L%MEAKOLN%&ER' R EST. 1863 DOCKET FILE COPY OHIG|NAL GEORGE H. JAGGERS, JR

KENNETH R. HAYES
Mayor Coleen H. Cloninger

December 16, 1992

Mr. J.J. Freeman, Director %’”3

Federal Communications Commission QHHQQNW
Fields Operation Bureau a:;-awmﬂays
Norfolk Office MWH%‘W

FCC Building
1200 Communications Circle
Viraginia Beach, VA 23455

Re: Cencom Cable Television Co.
1804-J Colonial Vvillage
Lincolnton, NC 28092
(704) 735-9065

Dear Mr. Freeman:

At the December 8, 1992, meeting of the Board of Aldermen
of the Town of Dallas, I was instructed to write you to let
you know of our Board's and community's concern regarding the
constant rate increases and the quality of service we receive
from CenCom Cable Television Co. This company has 653 in the
corporate limits of Dallas and is the only cable television
company that serves our citizens.

Since Cencom purchased the franchise from another company,
we have nearly seen annual increasgs. Effective January 1,
1993, we will experience yet ano “:jncrease for the basic
33 channel service which will in ise from $23.95 to $25.95.
Our Board and community feel tha jese rates cannot be justified
especially since customers in surrounding areas who are on
different cablevisions are paying less

e T o S T i o




